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The Effect of Quantum Leadership and Job Self-Efficacy
on Organizational Excellence in Ministry of Sport and
Youth
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Babolsar, Iran
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Sciences, Mazandaran University, Babolsar, Iran.

Abstract

The purpose of this paper is to determine the relationship between quantum leadership and job self-
efficacy with organizational excellence in the Ministry of Sports and Youth. The statistical
population of this study was experts from the Ministry of Sports and Youth. In this research, a
questionnaire was used to measure the variables of the research. Since the standard questionnaire
was not found for quantum leadership, a researcher-made questionnaire was considerd . formal and
content validity was confirmed by a group of academic professors and using Cronbach's alpha
correlation coefficient, the reliability value for this questionnaire was 8/. Was calculated. For self-
efficacy variable, Rigs and Knight's standard questionnaire (1994) and for measuring organizational
excellence, based on the EFQM model, the standard questionnaire was used by Rashidi Manesh et
al. (1394) and based on the Likert scale of 5 values.The findings of the research showed that there
is a positive and significant relationship between job self-efficacy and organizational excellence.
Quantum leadership also has a positive and significant effect on job self-efficacy, but quantum
leadership has no effect on organizational excellence

Therefore, it is suggested that the managers of the Ministry of Sports and Youth, using the findings
of this study, by implementing and operating the quantum leadership style, consider and increase
the self-efficacy of the staff to improve their performance, and by strengthening the culture of
excellence in Between the staff and the experts to contribute to the development of the country's
sport.

Keywords: Job self-Efficacy,Ministry of Sport and Youth, Organizational Excellence,Quantum,
Quantum Leadership



VIV VET) Veirispe 50 (a8, g Cuppio dolibiadyd  oon Slojlur I3 o Jiuid (g0l 5355 5 (0g3lsS (5o, 51

doddo

laglesbe Jlooall soend Sl a5 035l 513 (61509 Lo Sundso ;5 L lojls 059 5ol
Mgl ol 5 S5 lg) wiS Ty Cewd Soiidge 43 S JSb (2 e 4 1S alomil 55 505 b aieS o0
5 Sk s 5 S 5 85 A TN 08 Ol ) G GG (et 3 Se (T VY
o3 5 olajles QSIS & S e (2,50 Ly el 5o (Y0¥ Tl Sen 5 ogl) el U
AV YY) 5 6,80 )9ls (s 4y oy 5 Hlejle OT Cobgo g oy 50 (ol ju il LG;‘ S pde
Cold) b sliwly 5o ol anngs sl Olojlo S agad Sloe & Glojlo JIS 9 65 0 slre & Jls
ol CeiST wlp S plarea 5 (V0N plKen 5 (oodle) wibioe (o309 (I3 5 (b e
don oS jlie o)1 3 5 6l S piySlasl o Sy Cumdse (lojle Liu S ogn sl (2bjls
Sedisr ymi 55 p 4 litwd Sz 50 anld vse lp S Bis dacldles pled Sy ()8
JT ol oI Sgmgy il el slocas b iy 5 g b blis lolid b lesle Jbs (Y)Y < TLJN
S5l Gy lulypd ay azgi b g o L] Bon S Slojle Il el baplejls iy 9 0 (sl
2 ol jgboay a5 da ) e 5 (lsd 5 3390 5> sl LB, IO (laind plad 5 (Ll it
Hodlimm 5 o il sloaima 10 3350 (5,585 (S S hg) 4 SIL Dlgi o0l i (S5 55 >
) 055 lolejle a5 ol (pl ol oo Cooa] > JI5 o j0 azil (YY) () San 5 nlio)cils
39 9 (389 )13 Ho & Sy (fe e a5 g e (59155 g elaix ] i golatil DY e b
I3 slr laplejle ol nlnbe OYAY (ol 575 0lide 195) Wiy 18 soitne Sorte 9 et 58552
Sl b g ea,Slan 1) ol ol iz lis o9 1) 095 Glojle Camdg il JUS pane j3 (8,5
(Ve 0 T ) anase J5 1, 955 (650 Co lojls s piy Sl gtas g CuB

@ Gy 9395 OUSI saily s W) sl il (Ulsz 5 A5s Sole akea sl (Slejle 2
S (o595 (6702, (Vo VY S g 553 azlg3) S oolitl (agiilsS (5 o) 2 b Glpoe 5l (Jlas

il el g Cupde b Ll o5 ol ad iy Sbole LEle gl ead i e mll)l

Gy (1ND SIS aibioo rmbms Mt (oslsS ks Sl b lh I

artiak & jankalova
2Shelton, et al
3Alhila

“Harington

5Golkan



VIV VET) Veirispe 50 (a8, g Cuppio dolibiadyd  oon Slojlur I3 o Jiuid (g0l 5355 5 (0g3lsS (5o, 51

(Ve o) T Sadylo 5 (gl Sl QSIS 5 late (50l 5 (2l 1 e 0 (59,505, (09555
Oleslo )0 (oS 52 358 0 el a5 el (salp 5 WS Colae oan] Ceows @ 1) ool Wil o &5
Ot ool 29w oo il Ligy 5 IS (69,509, () S g55 (VY (2B 0)ally S50
Lo 5 osees LS 4 0B 1) bl (lpe, a5 col oad oolgly ooizmn Luld )0 e
ailgi 0 a5 ol lee oz s lee 4 5l o slaglejle (VYY) e g )5 axls)asS o
W by sl el sl s Jls a olaws jo 0gm o i)l plesl 4 0B ) e,
el 5L0 550 GLSHI a8l il g agylojles 5o CoBds 5 ool (gl o s (0gilsS o lee
A By me agillsS WlSiie Glacs lgs 4 e cnl (V0 -V Tl San 5 ()52L3)

ilalolisgly) (uale shls odee joboas (oogiilsS bl 5 (cogiilyS SE ((sagtlyS oG )l
B8 oo e JoodiGlo Jpol o ada) (agtlsS slatel g cagtlyS Jor (sagtlyS colid lac e
TS s 5 k) ol BL3 | 53 (13 jsbay 508 sogiilsS Sohles (sa0m b (oogilsS Con) & )lea 9
Y.

5 Slesle Shol @y Glyear Slail mlbie @ it baglajle 55,05 5 a2 95 Ggpel (6, Sle 5o
Gaan 95 solole Slaal b Saee 51 (So gyl adbior (B Cope S e (n e
potie (VoYY 5 (559088 5 soblhame upam)oad 15 2yt 5 sl 8055 5 o5l (LS8
G4z, a5 Cawl ailel gl slacIlad b g oodais 5 sl olaxs! S3lid a5l gawl o5
s sl 5555 A ¢ Tl 35 0,Lil Gialb Qllgs & S 553 55k 4 g )l g T
2 8Sh] Sz 45 (VY A85500) al oo Jad G plosl jo ala olls 4 0,8 S oliel olgices
Slasl el Glajlo S 55 oo 351 o ailign ST Glajle ole SYgame 5 ol 23Sl
(o (3l 5055 (slaygb (533 slacaly sl (63,3 (el 5095 (slayglb: ol it gl (o953
G22I (oo 3k SRl Sld > dnwgi )3 (cage 9 S GBS &S Cun (rex slasaly )

VoYY 9 69,9 Lgolj..\.o;m

6 Shelton & darling
1Shelton, et al
2Shelton & darling
3Bandura

“Dekok



VIV VET) Veirispe 50 (a8, g Cuppio dolibiadyd  oon Slojlur I3 o Jiuid (g0l 5355 5 (0g3lsS (5o, 51

ssbar a8 ad plnil s gasl 5055 5 (oagiilsS (e, ¢ Slajl s atepo o5 slasiesy
5kt Slosles Jb il andllae 4 aS 5 S o L3l (Y1 9) ) ) Ka 5 63V sloimgh 0 lg oo Jlie
3l sy Gl 3 Shas 5 Slesles U5 et (5 loline 5 Suste (gala o wizily 0 5 wizsloy Slajle
O o e ploial sl 5 saal Sog5 5 sisls plodl (V19) T 5l 5 (08 & gl izran
S5 ge Dllasl sao )0 loz (RalS Lel gaalSags ols lad 00,8 sy |y (Glw s (55l il
Slee 65,50 5 QL] e o BLSI plyie cow (YAY) calie 5 (550, 45 ot
xS a5 sl e o Joline 5 oo salal; wisls el iy slagleile o (seslsS
olpie S |y 093 gl 5 (Vo17) GllSen g (oodla ols lad |y gl Lagi (oogiilsS slacs e
oSl (sl ot il 51 GUSHIS oo 53 el o 5 il e (s5lonsailys 550 g8
&bie (g3lwatailss crm 09 ol S el SYoles (g5lo Jow Judodigas o gl assls pll (DLS
g gl )l 8925 (s laline (salal; LS olKails slaglis low (SIS o EFQM w5 sl
G onl gl w8 aallhs 1) (LSS sl 5055 5 ads Cu e g0y Sl (V010) S
=15 3 b 318 092y (5 loline salal, QLS sael g5 5 s Sy pie 093 G lo s
O, (ad 55l b el 5055 5 lojls Guiiasslazel (s bl glsie L1y 955 (rag (Y VF)
ordiaglazel  (Jid )55l (s (g foline 5 oriiane (smalal; 0ol ploml dal g 14 (B9 0505859]
el Css &y tgsy (nl 5145 35 lamti el 8055 5 (Jad 655l o peizmen 5 Slesle

Slojbe JU 5 (oo9lsS 10 o LS oy p & (c2oo% g 05T oS Sl sy oY
Sl ploe azl Lol ooy (S00 lagiesiy 5 sl ol b3 @ Olsiied 5yonlil et sl
5l e sl Slogdge S| Jid Gael 355 5 (a5 (5500, slaiie b Slajl Jb L)

GRS A5 aBl oo 598 8359 (5 S el S skl (Ul g 3559 S)lis 5eiST S ae e 0
@ glojle cul 5o (U5 calplis 0)ls oge a1y (9559 O o e g aiils axsl> 0 oIS g ousjl
2 0l Cands 5 4555 Gijps ML a4 azgi b ailge Slogd 5 SRen (355 drwsi (HBly sline
2 29l Gy 65 g Juiinl 0900 pleS o Ml o se )0 ke sloysiS Lo b 2,
aBb ansls Jlis 1) Gbihe &)lis J g 1 Wl e QSIS (gl Sag5 LS

Gl Ol BLS )| a0 0520 Slol 4y ST (5l Bl 4 o0 U ol o0gas (35,0l gy

ol gy il 5o osls - 08 518 Olajles e olinuls sn go)l5 Ll oo 5 iled Loyt

5Al-ansi, et al
5Qudsyi & Putri



VIV VET) Veirispe 50 (a8, g Cuppio dolibiadyd  oon Slojlur I3 o Jiuid (g0l 5355 5 (0g3lsS (5o, 51

25 el WS Jin sl 5055 5 oostlsS (50, ciglojl Jai slapiie | Sipp oS e
ol oadoslaiul lojed ygods e dw yo 5l Eegh pl jo Lol ol oy s sle s

2l @5t elss (18 b ad ol Bie (Ulez 5 (3555 ©)l39 00 I E9o9e Coal 4z s L
s b 1) Jid sl 5555 5 casilsS (s, bl 5 dulas anllas saiisl slojles 3 Slojles Jlss
Shlol e 5287 3559 I Ol ke 4 Wilgiy Bodod ol 5l Jolo s Conl sel oS (s 2 Slojls
SeS )9S (s ey 4 393 Olajle 60y RIBIL B S SS bl llsr 5 (5559 U5
IFES s dnmgi 5 0Dy Sz ) 9 03 hay yidn by S a1, 093 sla iS5 o] 8 Lo
&yl o8

sl s

Ll (chaloy By 49 6308 «Bun Lldjl ( Soaed g5 5l pol> (fmghy fodge 4 azsi b
OUlsz 5 G509 Dl3s plelid )51, Giagsy nl )bl anslr 05 Slase 5 Waesls (5,10,8" (bg, )5
@ azgi b a8 sl diged ez Sl (g Ll Yol (gile Joe g, sl eolanwl b assls JuSCas
Coledyd a5 W05 @385 (i ;0 Oy dslidias yy YIO olawi Jow )0 pdyoanlive gl yusite olass
e JUSs @ Bime (g ol o 1ad S8L ) e Dot 5 (59,50l g delidin y Vo slas
ol sl Gllsz 5 (2555 S)l5s s Glojle Ji b lid gaelSas5 5 sagtilsS (g m, bLS)|
o 22l o ke il JUa 5 oriies i plyieds i (5a 595 5 sasihS 5,
aebitisy (ogilsS (6 ey i sl aS LTl o eolinl sl I3l 51 gy (sl yeie i
D on g lions 5550 il < 405 a3 SIS e aalii g a5 ki
ol 6l bl Mo 2lig,S Sl Siarrad gy 5l 0litil b 5 b 0l oSy icolo aslul
5 (VAAF) ol g 55, o lailiw] dslidun o Jad sael 5545 pitie (6l 30,5 dwloes JA dsliow
OSe 5 e gadly ol delitn 51 EFQM Jas (bl 50 Glojlo I imiw (s
B30 ogi gl ll (285 18 () 050 DS (05,10 el el g ol sl (VYY)
SYolee (3l Jae 5l laools Judogas jo sl ol eolitul Lhog Jlol 5l cw)po )50 5kl ansl>
2 03l VA adus (ol ol (2 ol ol Sl g 13815 51 Joe (o) sl s S

Lasly

sloodls Jloxigay s 51 L el 4,518 anlllans j90 g3y )0 a5 slanelr e oLl jslaieay

Wgd eosi ool ol ol o3V &bl



YUVAVET) Yesdjy9 5 (o ydT)l g Cupmite dolibadgs oo Flojlw Jlai po Jiwd (goel 5398 5 50915 (5, i1

140 - Slel B
120 -
100 -
80 -
60 -
40 -
20 -
O_
‘i"\ I P M — \_/)'\\i]"’) '\;.,Z_'J
a2 j\}}?b jj"g ;}}:’7‘5
ERRR-R S S SR U
S . . 3 Sy —J,'-Q);_}
- o’ } _3’_}—)
J 3 S 3 3
=D M -

Caous ddsb 9 CMmami oy 30 (o ¢ T G095 Slglyd =Y Hloged

AN g oo e 1y Bamsgwly 51 (L0F) a5 MY aS aes oo lid Cocm ulul 5 diged ol 31 &y 565
Jlo Ve 55,0 Y L a8 avo oo Lis o (bl a5g05 01,81 &y 565 i oo JuSis By 1) (1FF) &
ks dges oLl Slglyd s jle s Jlos B0 (YL a5 Ve g O BFY s LB PV e BT o e YT
Opass liae (wlul 5 diged ol 31 &y 595 ol olass 1 ion slile Fo BYY ol 81 2y 565 45 G0 0
N EO LU SR VP SECI S\ P ] RCS- WU GV-A 1 IR BRCH R ER 1 P SR VIPL SRR JE IR PP Bk
S0 a5 a0 lis Cuens Al bl ol 3l aaiei pioren L3l (B Y) 6550 5 (R AY) wl )
YL, YO g JLo ¥V BVF o a8 2Y (L VO BV o ,ai PO (Jlo Ve BF o ,a ¥Y (Jlu 0 )
IO RRCIPRESPY-A W Wi o

AL ok e g, 51 b calyd alons 5 Siagh 65 e oo 5ol sl
el oaooliiwl PLS l581s 5 aliwsgas

LI Gl oS o0 L8 (s y50 shele Sl (sl Laosls (05 celis ol o lole Jolo plosil )0
oolaul ods,b Qs.o)’i 3 osls ogr cawlin 51 laedsl (sl 500 (som 3l 098 0 ploxl KMo alxe
&l ools a5 S g o o/ ) mham jo ci b yge5] (6 loline sac 3 kKmo d3e 4y d>gi by .0gd o

Al e Ioye5  dele Jdow szl sl slhsee dalpd 5l g aies el el Judos gl 2



VIV VET) Veirispe 50 (a8, g Cuppio dolibiadyd  oon Slojlur I3 o Jiuid (g0l 5355 5 (0g3lsS (5o, 51

SU1P (o9 laaoF o5 CuF plgiee taidlge +F 5l YL S Lo S ole L 4 ax g b eizen
e A3ln s rSoslul Jao Ghilp 5l s (B3ln (omnp Sz M0l (o 20590 potde (5 S5l
sole 1ol o 5 (2L il (5 Fojlil Jae (5510 (sl 098 g ooliul Joo (IS (55l 5 (5515 Le
ol 5l eselcassay polie oS 285 18 L5 050 2Sen 2lsy 5 oSS bl ElisS W
oly sl osslcimsdy mls Crriomes 08 o w1y (6 uSojlal Joe (55l 09 celie « o asls
Lo Jae Gl 05 cenlin | (Sl e Ja (sT309,)0 ey sl i 42 g0 R2 L R Squares
Olie 4 osnlwsony Jlaks 4 azg b 5 0900 oolitul GOF Las 51 (A5 Joo (331 sl a0
ybisn sl IS Jao 558 e oo PO
ol GOF 5 R2 o5 5 (bl 2lis,S Wl i)l o951 KMO L (ole s ¥ Jgur )

RO PR WY

R2 3GOF (oS5 2Ll Eligys sWT e eyl (yg03l (KMO ¢ lole ,U-) Jgur

Jole GOF R2 LT s KMO  hole b LTS
iyl
S T
- IVYY soglgS ol
oglgS S
< IAYA @5»‘55 ey
) e ALK < JAAY e -IAPY <JAYY (sogiles el
o535 -IAYS 09315 Jos
<IYA- oglgS Sloxel
<IVFY so,.o‘,f 3929
- F20 awl yla g5 oyl
L
laaoly sl
“/A-a
; o4
Gl H50e5
_ -I$YF - INPY - IVFO e <17 sl
<A3- Sl 595
[Candd
sl Ul
“IVVF
[Cand




VIV EY) Yerdjyg 55 0 s81)5 § Cu ke doliladgd

e il J 1 S sl 5355 9 g3 (5,

Slojle s I -138+

i\ SRy
9 oy b
AAN
&3yl
<IAYY obs,ls
< [AAY Gl g
- 120Y ofeen «/1AA] < [AQY a8
< IANY OL o LS
<[AY oS, s
< JAAA axols gl
< IAYO
8 ySlos

IPLS l358l0 5 Ko ar g loline gl 5 5 uilinl gl b ol po 3ok (6,5l Joro

- i
gl slai! &
008 0000 L
U‘”BI"“PS LDLLIIJ 0815 0853 -
0845 = 0882
- 33 Gl Loy el
wagilyd Jac 0724 0.881
074 e
PR ez 18353 slasly
wagiilef 352y
T
ulﬁﬂs 0,339
0874 ; i
B910 K i
0791 il
GUL s e 0976
Ruls)
0877 | ayflac suK i
) 088

Yoyt et

S ylaibiw! el i b ol pod e (g, L Jobo —) S5



YIVVESY) Yeisbspg 0 o ydT)5 5 it daoliliadgd  oon (Slojlur Jai o (ks (g0l 5355 9 0giilsS (5o, 51

gl goluol

wnsiﬂgfllold 3322
2 423 05 wraz Gl Loly jlaiil
el 23761 10.198 33982
R Bl Laly LAl
ol Jac 1285 pY L it

n el 305 slay sl
woediles ol R ez el Bags slaysl

weagilyS Jg2g

5425
o5 32626 -
iyl g oite b 2542 ;ggzz
5916 3620 | 3lac yuK pli
34174

Golobzo ol b ol podd g (g Lis bl Juo -Y ST

Fotlon 25 T A Gk Jue 5)llae culp g bl @bl Cole

o293 Jao §lobae el pd g alaily @b -V Jgur

_ ol b .
o903l aomii GRS yike o Sle By, apd
(T-Value) (B) yomno
Jyd V-,044 . 7Y g;.w ‘_gMT)LfOP h so;.a‘,f SRy Js‘
3, S YYe —+,° V¥ LS'LA)L" ‘_,,JLM h L_.,-ng--blgs Sy, p9e
Jj..j Y,40A < YY#P u,_ch)L.; L;L”hu:l"“’ 6A.a—|)l5.>3>' Yy

mew(@ O)LA—‘)GJ‘DLM w‘).ag().uu.c w;.«o)o».\.wdj.\;@‘ w‘ﬁjr 5\ J&wd)d}yb

2ol )5055 G alaily rizren 5 id gasl, 5055 5 (oasilsS (s e by ()5 a0
i sl 5053 5 (Jad ael 5093 cogiilsS (5 5,00l sl Jloline Slojle b 5 i

R



VIV VET) Veirispe 50 (a8, g Cuppio dolibiadyd  oon Slojlur I3 o Jiuid (g0l 5355 5 (0g3lsS (5o, 51

95 o951 Sy yiie 95 [ S)loline upo g o llinl oyl polis Lilojls Sl glesle (U
Bboo ite 93l o BLS)I poe jl s Glejle Jlas
(5 345 4ot g Sy
SBloz 5 (A9 )39 50 Jebs 050 plulit)lS slasi e sls plis (22 Ld Comer slaaidly Julovigas o5
5 o 4 yian o Yool B el s il o (a5 AA) U2l oy bl 15751 iy G VYY)
Wb e plesle pl jo 050
PV opizrad diiwd GV YT 00, 30 llsz g 355 lie Hlolids )15 slass o iy
5 Jlo Yo 5l ieS w00y 50 Lol I8 Sl slaws 4y 4z g5 b a5 s Jlo $V-00 w00y j0 )&
2o 13 @95 byl )3 w2 g Slox sile 0 (Ulgz g Shse D)l S Gl oo Jlo B0 (VL
Ladlige ab)) (wlid)l5 g (olid)l5 (Ulg g (0559 @)l Olulid IS o 1T SMleazs (e
GBI S0l 0yt Slis 5o 45 ST (pl 4 Az sl 5 (650 Syoe b plulid IS Sl Ly olasd 4 4z
4 Sl )l pae ol e 5 3508 o3k Sl (Mdlinm 5 (o i Sloslo a3 ol G lpea
Redse bl dvay (nl )0 3330 Gyl g i owin & 5l g0 et
Conas aisls (a5 VYV) 33l Sy 551 a8l 4 azg b lojl ol Lol IS casss aible 4y 1S5 L
Olsiess o Vo b ceans ailoly (olis )5 a8 YA Blie 4o e foaisls Jlo Yo (oYL 55 ¥ o V)-Y-

S s5p Slgr S &S LS

stz )0 A kb sl S35 y astlsS (6 45 ol s gl 51 Jol> csloesdl ol

QUlyz 9 (B39 ©)lhg Olpe Lawgs (cagilsS 1) sla adlie b (22l Djgo)0 09h (oo el
Sty 09y o b ol 0Shee 5 08,8 log Ll IS 50wl s opl ololis IS sl ISog5
SBaal o et 51 (S ol 50 45 Cadls gy o S e 5 (S lsie @ Ol oo |y saglsS
Slolizel 4 o,Lal 35 sowl Sags a5 Lxil 5 4 ask o oL, iy dxye ol (i il sesilsS S
T35 ( asBS 50y S 45 505 s ol (on 108 3,8 355 (slo e 5 o Ul 4 8
Sygo a llex 5 355 Slig Glelid IS ol udgr 4y p3¥ aldl .clls walgs ol jen 4y 1) 5,8 0 YL
oo 53 SIS 5 058l O ygo dr cagilsS Oyl aSl s s Lol wings LT (g S ol b elS
P Aoy u.)‘fLu Sl 00l 00l s_i».m u.)‘ O QLA-AJL.AAJ)IS ™ )‘ k.S"YL’ )L.».o‘ .))‘.) 929 o olf]oyb
Ol )3 55 ugele a5 (5 )9k ar (cogiilsS (6 o0, S Jiin Az pm 9,5 Sldes 5 22 (loe 098

ool 9 S50, by sla anld ol o] ols &8 18 5 095 Ll IS )5 @ s ax g5 g 09 ol

"



VIV VET) Veirispe 50 (a8, g Cuppio dolibiadyd  oon Slojlur I3 o Jiuid (g0l 5355 5 (0g3lsS (5o, 51

nl 45 wigd o o gaal oss (alifl el oo (lids (b)) b Geizman 9 2t (3 L 9 65
5 LS aetS GUle g i Slml b Gl rizmen w3l salss g g0 | b (T g 0 Shes 055
o> wilg (oo Ol b oot Sl Ly, (5518 5 1Sl e g (Al o o ol ertar
s Sl b o] el Sags

) (Slajle (Js  (oagiileS (6 pum, a5 Blo (L pgd 4l 8 sla aidly Sl Jol> gl

5 09509 Slig O Olae bawgi T 4 sy sl g ol b 4 wiaiae lulis)lS
B3l @dly;s aylas Jod (Jbs slily jo 1) (cogiilsS (60 sloailie Loyl 5 055 ai Gldoe ol
S)lg Al o 4 g G el BB o] (6l aleadlie 5 JU 5 (aglsS (50, sloadlie o
ol g 009 lojlu (nl lp (IS porie o (JUG 025 (canyo | (o859 laats; aea Ulg g 055
Qblyz 9 (0559 D)lhg Ol 09b oe dneg (nlplis Abbge 05,0 33l (sl ladid) Gaon )3 pspde
S b o 1y o8 aisS (g i axg5 o)l J18 oyl o pae g Colos o a8 Jlojle Jls>lgelogl 4
DS ) S Gl 5 9555 G el o wredan & pponr 5 (AITL S Lal (agiilsS 5 0,
Sl 093 QLSS G o (J Sam g Wgd S o5 (IS sl ol Bl aS anS el B, alyd ioren
Dgl

103 1 ol sy i 500555 o8 ols s pgms nd )b (sloaiily | Jol> ol
ol ogb oo J Colee plojle Uil 5 0y caely Gl IS o it gl 5095 (il
Ot 01y 898 Sy il (el 5093 0akiS i b gl Jelge (lolid b ol e 09 00 4p05
c oLl 0,5 eaysln b peizeen 5 gl 4 pols i by 008 Cagi wilsli lulid)lS
Sl Rl 55 65550 5 e 9)55 n 9 Ca e (Glelil, 5 O g0 cnl jo 5, YL ) (livdiapslazsl
TS5 Gl o al 5 250 ol 355 51 ailsicge |y 55 0, Shas 5 3l ainlys (515 (S
g wlyZs o ytws 5l e Js g0 Gl 5o

Slojles Ju 5 is ool )Sog5 (o bl gy &2 (95 g 05355 &5 ol et 41 p3Y
oy K00 slagiagh 5 ey ol S @ OlEiees (RegR (nl 50 sycnlil el Sl

st el 5055 bl jo iion |y agtlsS (50 sloadlie GLulid )5 a5 S ol oo Coldy
S 2l b JolS LT & 55 a5 il ol 1 ool 15 olizel iy - Slojls I b 5l Jgud
4y 4 S it Lol 0L anlgs il33l ol i s 5055 o pie Lass ] i 2l 5 6 e

Y



VIV VET) Veirispe 50 (a8, g Cuppio dolibiadyd  oon Slojlur I3 o Jiuid (g0l 5355 5 (0g3lsS (5o, 51

Slojls Ty 53 Sxserte Gl 5 (Saalen ool sl Glojls (sam eanled Slyises e &Sl
el S35 ) P SlacSim 9 o pe Jloel (S58ar 5,550 Slaal 3ixs 10 losl S )l 3
sl Sz 53 (63,509, 9 Mlior S 18y SBSew (2 2 545 (agmlsS (6 pep ) St Sy (o0 Sl &
2 el Sy ab) g olul ane) ol QLS ohg 5 olpde (isu il g lagaialy g Loy LS
e )5355 (al8l g upms 5 QLSS s 50 s bl el 525 4 el 5 00,5 wal 8 sl
el il go Wls Foden ke il AT kb (suel 5055 5 oogtlsS (50, a2y 09 Lo
P S8 gly; b asilys oo ol o it adls Jls a4y Glojler (o580 (oote (485 5 Lol S9e
Sy Somd L3y QLT rizmen 5 (IS g5d90 & Sl L] St dgu 5 QLS (e 50
S mSore b Grizmenish 355 500, co Glasle i) com o 005 2l 5 o055 58,
el () Cuje 0)s] e 4 T VU s S055 Glat oo 5 2l L Lyt aly Sl 553
Agd Slojlw Jb g )l

S b Ll s Gl 5508 SlaThs (Sl 5 (S Dlsiear g8 055 coal 4y azsi
Sz woadphisiul oli QLSS gly posasn (SELBs; sl (slreygs 95 e Sty (Slosls
2gd I ol aal Sogs (alidl g o

ity bl ol el Glajls Jos 5 (ogl5S 5 ey s Bl pis oins s gy b
oty S b oS ST 5 i Kty 090 alazjl oud Lo pac onl el a5 _Lolse 955 o
258 Syge p3¥ Sleladl o] S Sz 50 5 43,513 b ) 23590 Ol pe b agtlsS

009 SISy &S bagygaml ;08 o F S5 (2859 losle Sy ool Gl S9b e Sty
05 plonl s Gltaly 6t Somal 5 Cenl 35 Lol s i g5090 5 wimd e SRy |,

390 50 Sleidiny ol 0dd oduzmins (S Oj900 o piie o bily) (ragh cnl o Sl 4 4z L
Ded (g S b Bk sl psie slaadlse SIS0 Ll

Sl b plosil sl (35,9 BN S a5 Ul g (35,9 D)l 50 ol Giegh Sl 4 az g b
S o @l g 03,5 (o) (55958 SlapE,] po 1) Lo yite ol bLs)| ST slaigy 5o 9 oo
D dglie (SB35 sl

olge 29 o0 S b oy S Slojle Jule S g 638 Jole G S gy cnl o

5 ol Jua Sy gy 5 el 1 aalllans e 5 ot 5 i Slajl 5 5,5

Y



YUV (VESY) Vel 55 (e sdT)5 g Coppe dolibadgd oo Flojlw (Jlai o il (g0l 5355 5 053ilsS (g, S

References:

10.

11.

Al-Ansi, A., Al-Swidi, A., Al-Dhaafri, H. (2016). Organizational excellence
as the driver for organizational performance: astudy on dubaipolice.
International Journal of Business and Management, 11(2), 47-52.

Al hilaa, A. A., Al shobakib, M. J., Abu amuna, Y. M., Abu naser, S. S.
(2017). Organizational excellence in palestinian universities of gaza strip.
International Journal of Information Technology and Electrical
Engineering, 6(4), 20-30.

Bagheri, M., Zarei, A., Ashraf Ganjavi, F.( 2023). Elaboration of
organizational excellence structural model (EFQM) based on 5 neo
personality factors. Journal of Political Sociology of Iran, 5(12), 2558-
2569.( In Persian)

Bandura, A. (1986). Social foundations of thought and action. Englewood
Cliffs, ny: Prentice Hall.

Darghahi, H. (2013). Quantum Leadership: The implication for
iraniannursing leaders. Department of Health Care Management, School of
Allied Medicine, Health Information Management Research Center, Tehran
University of Medical Sciences, Tehran, Iran, 51(6), 411-417.

De kok, a. c. (2013). Happiness at work: are job satisfaction, job self-
efficacy and trait emotional intelligence related?

Gulcan, M. G. (2015). Complexity theory and new leadership paradigm.
British Journal of Education, Society & Behavioural Science, 10(2), 1-12.
Harrington, J. (2005).The five pillars of organizational excellence.
Pakistan’s 9th International Convention on Quality Improvement, Pakistan.
Hashemy, H., Yousefi, M., Soodi, Sh., Omidi, B. (2016, may, 2). Explaining
human resource empowerment pattern and organizational excellence
among employees of emergency of guilan'suniversity hospitals.3th
International Conference on New Challenges in Management and
Organization: Organization and Leadership, Dubai.

Jadidi mohamad abadi, A., Noroozipour, M. (2021). The role of job self-
efficacy and Informal learing among teachers.4th interdisciplinary
research.conference Imanagement and humanitiea, Tehran. (In Persian)
Khajepour, P., Seyed ameri, H., Keshavarz, L. (2022). Developmet of a
model for empowering employees of the ministry of sports and youth
through quantum leadership usinga structural interpretive approach. jounal

¥


file:///E:/کارهای%20طحان/شماره%201-هایپرلینک/شماره%201/New%20folder/Social%20foundations%20of%20thought%20and%20action.%20Englewood%20Cliffs,%20ny:%20Prentice%20Hall
file:///E:/کارهای%20طحان/شماره%201-هایپرلینک/شماره%201/New%20folder/Social%20foundations%20of%20thought%20and%20action.%20Englewood%20Cliffs,%20ny:%20Prentice%20Hall
https://acta.tums.ac.ir/index.php/acta/article/view/4421
https://acta.tums.ac.ir/index.php/acta/article/view/4421
http://elibrary.pcu.edu.ph:9000/digi/TD03/2013/TD032013000038.pdf
http://elibrary.pcu.edu.ph:9000/digi/TD03/2013/TD032013000038.pdf
https://avesis.gazi.edu.tr/yayin/999813f9-9662-4b86-b662-21b32f29aced/complexity-theory-and-new-leadership-paradigm
https://avesis.gazi.edu.tr/yayin/999813f9-9662-4b86-b662-21b32f29aced/complexity-theory-and-new-leadership-paradigm
https://www.emerald.com/insight/content/doi/10.1108/08944310510557116/full/html?fullSc=1
https://www.emerald.com/insight/content/doi/10.1108/08944310510557116/full/html?fullSc=1
https://www.sciencedirect.com/science/article/pii/S187704281631103X
https://www.sciencedirect.com/science/article/pii/S187704281631103X
https://www.sciencedirect.com/science/article/pii/S187704281631103X
https://www.sciencedirect.com/science/article/pii/S187704281631103X
https://www.sciencedirect.com/science/article/pii/S187704281631103X
https://www.noormags.ir/view/fa/articlepage/1911694/%d8%b6%d8%b1%d9%88%d8%b1%d8%aa-%d8%aa%d9%88%d8%ac%d9%87-%d8%a8%d9%87-%d9%86%d9%82%d8%b4-%d8%ae%d9%88%d8%af%da%a9%d8%a7%d8%b1%d8%a7%d9%85%d8%af%db%8c-%d8%b4%d8%ba%d9%84%db%8c-%d9%88-%db%8c%d8%a7%d8%af%da%af%db%8c%d8%b1%db%8c-%d8%ba%db%8c%d8%b1%d8%b1%d8%b3%d9%85%db%8c-%d8%af%d8%b1-%d8%a8%db%8c%d9%86-%d9%85%d8%b9%d9%84%d9%85%d8%a7%d9%86
https://www.noormags.ir/view/fa/articlepage/1911694/%d8%b6%d8%b1%d9%88%d8%b1%d8%aa-%d8%aa%d9%88%d8%ac%d9%87-%d8%a8%d9%87-%d9%86%d9%82%d8%b4-%d8%ae%d9%88%d8%af%da%a9%d8%a7%d8%b1%d8%a7%d9%85%d8%af%db%8c-%d8%b4%d8%ba%d9%84%db%8c-%d9%88-%db%8c%d8%a7%d8%af%da%af%db%8c%d8%b1%db%8c-%d8%ba%db%8c%d8%b1%d8%b1%d8%b3%d9%85%db%8c-%d8%af%d8%b1-%d8%a8%db%8c%d9%86-%d9%85%d8%b9%d9%84%d9%85%d8%a7%d9%86
https://fmss.journals.pnu.ac.ir/article_7367.html?lang=en
https://fmss.journals.pnu.ac.ir/article_7367.html?lang=en
https://fmss.journals.pnu.ac.ir/article_7367.html?lang=en

YUV (VESY) Vel 55 (e sdT)5 g Coppe dolibadgd oo Flojlw (Jlai o il (g0l 5355 5 053ilsS (g, S

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

of contemporary research in sports management, 23(12), 109-120.( In
Persian)

Nooralizadeh, H., Gerami, M. (2009). Organizational excellence: the
excellence model of the European Foundation for Quality Management
(EFQM). Saramad. ( In Persian)

Qudsyi, H., Putri, M. (2016). Self-Efficacy and anxiety of national
examination among high school students. Socialand Behavioral Sciences,
217, 268-275.

Razavi, M., Azimi, B. (2015). The Relationship betweeUnderstanding and
Application of Management Quantum Skills in Sports Organizatios. sport
management,6(4), 613-625. ( In Persian)

Riggs, M. T., Knight, P. A. (1994). The impact of perceived group success-
failure on motivational beliefs and attitudes: a causal model. Journal of
Apllied Psychology, 79(5), 755-766.

Salih, A., & Gokhan, A. (2015). The effect of production management cause
on the self-efficacy of employees.7th World Conference on Educational
Science, Athens Convention Center.

Sanayei, A., Dehghani, M., Alavi, S., (2021).The effect of transformational
leadership on organizational excellence with the mediating role of job
satisfaction, organizational justice and organizational commitment.
Scientific quarterly journal of human resources and capital, 1(1), 30-49. (In
Persian)

Shariati, S., &Zarei, R. (2016).The relationship between organizational self-
steem and career self-efficacy with job adjustment among the
boerahmadtownship's educational empioyee. International Journal of
Humanities and Cultural Studies, 4(2), 1774-1791.

Shelton, Ch., Darling, J. (2001). The quantum skills model in management:
a new paradigm to enhance effective leadership. Leadership&Organization,
Development Journal, 22(6), 264-273.

Shelton, Ch., Darling, J., Walker, W. (2002). Foundations of organizational
excellence: leadership values, strategies, and skills. 51, 46-63.

Vartiak, L., Jankalova, M. (2017). The business excellence assessment.
International Scientific Conference on Sustainable, Modern and Safe
Transport, 192, 917-922.

\[A


https://www.gisoom.com/book/1353878/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%AA%D8%B9%D8%A7%D9%84%DB%8C-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86-%D9%87%D8%A7-%D8%A7%D9%84%DA%AF%D9%88%DB%8C-%D8%AA%D8%B9%D8%A7%D9%84%DB%8C-%D8%A8%D9%86%DB%8C%D8%A7%D8%AF-%D8%A7%D8%B1%D9%88%D9%BE%D8%A7%DB%8C%DB%8C-%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA-%DA%A9%DB%8C%D9%81%DB%8C%D8%AA-EFQM/
https://www.gisoom.com/book/1353878/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%AA%D8%B9%D8%A7%D9%84%DB%8C-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86-%D9%87%D8%A7-%D8%A7%D9%84%DA%AF%D9%88%DB%8C-%D8%AA%D8%B9%D8%A7%D9%84%DB%8C-%D8%A8%D9%86%DB%8C%D8%A7%D8%AF-%D8%A7%D8%B1%D9%88%D9%BE%D8%A7%DB%8C%DB%8C-%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA-%DA%A9%DB%8C%D9%81%DB%8C%D8%AA-EFQM/
https://www.gisoom.com/book/1353878/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%AA%D8%B9%D8%A7%D9%84%DB%8C-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86-%D9%87%D8%A7-%D8%A7%D9%84%DA%AF%D9%88%DB%8C-%D8%AA%D8%B9%D8%A7%D9%84%DB%8C-%D8%A8%D9%86%DB%8C%D8%A7%D8%AF-%D8%A7%D8%B1%D9%88%D9%BE%D8%A7%DB%8C%DB%8C-%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA-%DA%A9%DB%8C%D9%81%DB%8C%D8%AA-EFQM/
https://www.sciencedirect.com/science/article/pii/S1877042816001075
https://www.sciencedirect.com/science/article/pii/S1877042816001075
https://jsm.ut.ac.ir/article_53113_e0c5da474faefc26512ddc7db69d08e0.pdf
https://jsm.ut.ac.ir/article_53113_e0c5da474faefc26512ddc7db69d08e0.pdf
https://jsm.ut.ac.ir/article_53113_e0c5da474faefc26512ddc7db69d08e0.pdf
https://psycnet.apa.org/record/1995-07750-001
https://psycnet.apa.org/record/1995-07750-001
https://psycnet.apa.org/record/1995-07750-001
https://www.researchgate.net/publication/282599745_The_Effect_of_Production_Management_Course_on_the_Self-Efficacy_of_Employees
https://www.researchgate.net/publication/282599745_The_Effect_of_Production_Management_Course_on_the_Self-Efficacy_of_Employees
https://www.researchgate.net/publication/282599745_The_Effect_of_Production_Management_Course_on_the_Self-Efficacy_of_Employees
https://ensani.ir/fa/article/486818/%D8%AA%D8%A3%D8%AB%DB%8C%D8%B1-%D8%B1%D9%87%D8%A8%D8%B1%DB%8C-%D8%AA%D8%AD%D9%88%D9%84-%DA%AF%D8%B1%D8%A7-%D8%A8%D8%B1-%D8%AA%D8%B9%D8%A7%D9%84%DB%8C-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D8%A8%D8%A7-%D9%86%D9%82%D8%B4-%D9%85%DB%8C%D8%A7%D9%86%D8%AC%DB%8C-%D8%B1%D8%B6%D8%A7%DB%8C%D8%AA-%D8%B4%D8%BA%D9%84%DB%8C-%D8%B9%D8%AF%D8%A7%D9%84%D8%AA-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D9%88-%D8%AA%D8%B9%D9%87%D8%AF-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D9%85%D8%B7%D8%A7%D9%84%D8%B9%D9%87-%D9%85%D9%88%D8%B1%D8%AF%DB%8C-%D8%B4%D8%B1%DA%A9%D8%AA-%D8%B0%D9%88%D8%A8-%D8%A2%D9%87%D9%86-%D8%A7%D8%B5%D9%81%D9%87%D8%A7%D9%86-
https://ensani.ir/fa/article/486818/%D8%AA%D8%A3%D8%AB%DB%8C%D8%B1-%D8%B1%D9%87%D8%A8%D8%B1%DB%8C-%D8%AA%D8%AD%D9%88%D9%84-%DA%AF%D8%B1%D8%A7-%D8%A8%D8%B1-%D8%AA%D8%B9%D8%A7%D9%84%DB%8C-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D8%A8%D8%A7-%D9%86%D9%82%D8%B4-%D9%85%DB%8C%D8%A7%D9%86%D8%AC%DB%8C-%D8%B1%D8%B6%D8%A7%DB%8C%D8%AA-%D8%B4%D8%BA%D9%84%DB%8C-%D8%B9%D8%AF%D8%A7%D9%84%D8%AA-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D9%88-%D8%AA%D8%B9%D9%87%D8%AF-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D9%85%D8%B7%D8%A7%D9%84%D8%B9%D9%87-%D9%85%D9%88%D8%B1%D8%AF%DB%8C-%D8%B4%D8%B1%DA%A9%D8%AA-%D8%B0%D9%88%D8%A8-%D8%A2%D9%87%D9%86-%D8%A7%D8%B5%D9%81%D9%87%D8%A7%D9%86-
https://ensani.ir/fa/article/486818/%D8%AA%D8%A3%D8%AB%DB%8C%D8%B1-%D8%B1%D9%87%D8%A8%D8%B1%DB%8C-%D8%AA%D8%AD%D9%88%D9%84-%DA%AF%D8%B1%D8%A7-%D8%A8%D8%B1-%D8%AA%D8%B9%D8%A7%D9%84%DB%8C-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D8%A8%D8%A7-%D9%86%D9%82%D8%B4-%D9%85%DB%8C%D8%A7%D9%86%D8%AC%DB%8C-%D8%B1%D8%B6%D8%A7%DB%8C%D8%AA-%D8%B4%D8%BA%D9%84%DB%8C-%D8%B9%D8%AF%D8%A7%D9%84%D8%AA-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D9%88-%D8%AA%D8%B9%D9%87%D8%AF-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D9%85%D8%B7%D8%A7%D9%84%D8%B9%D9%87-%D9%85%D9%88%D8%B1%D8%AF%DB%8C-%D8%B4%D8%B1%DA%A9%D8%AA-%D8%B0%D9%88%D8%A8-%D8%A2%D9%87%D9%86-%D8%A7%D8%B5%D9%81%D9%87%D8%A7%D9%86-
https://ensani.ir/fa/article/486818/%D8%AA%D8%A3%D8%AB%DB%8C%D8%B1-%D8%B1%D9%87%D8%A8%D8%B1%DB%8C-%D8%AA%D8%AD%D9%88%D9%84-%DA%AF%D8%B1%D8%A7-%D8%A8%D8%B1-%D8%AA%D8%B9%D8%A7%D9%84%DB%8C-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D8%A8%D8%A7-%D9%86%D9%82%D8%B4-%D9%85%DB%8C%D8%A7%D9%86%D8%AC%DB%8C-%D8%B1%D8%B6%D8%A7%DB%8C%D8%AA-%D8%B4%D8%BA%D9%84%DB%8C-%D8%B9%D8%AF%D8%A7%D9%84%D8%AA-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D9%88-%D8%AA%D8%B9%D9%87%D8%AF-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C-%D9%85%D8%B7%D8%A7%D9%84%D8%B9%D9%87-%D9%85%D9%88%D8%B1%D8%AF%DB%8C-%D8%B4%D8%B1%DA%A9%D8%AA-%D8%B0%D9%88%D8%A8-%D8%A2%D9%87%D9%86-%D8%A7%D8%B5%D9%81%D9%87%D8%A7%D9%86-
file:///C:/Users/SeyedHosseinAlavi/Downloads/9461397h0316%20(2).pdf
file:///C:/Users/SeyedHosseinAlavi/Downloads/9461397h0316%20(2).pdf
file:///C:/Users/SeyedHosseinAlavi/Downloads/9461397h0316%20(2).pdf
file:///C:/Users/SeyedHosseinAlavi/Downloads/9461397h0316%20(2).pdf
https://www.emerald.com/insight/content/doi/10.1108/01437730110403196/full/html?queryID=43%2F5410386
https://www.emerald.com/insight/content/doi/10.1108/01437730110403196/full/html?queryID=43%2F5410386
http://lta.lib.aalto.fi/2002/1/lta_2002_01_a2.pdf
http://lta.lib.aalto.fi/2002/1/lta_2002_01_a2.pdf
https://www.sciencedirect.com/science/article/pii/S1877705817327054
https://www.sciencedirect.com/science/article/pii/S1877705817327054
https://www.sciencedirect.com/science/article/pii/S1877705817327054

16



