09329 13 315 g Cu g

Sllagemme wylee (o 0SS cole dolibad 43
VEY Gl 9)las f0,) e 05lond fpgm JUw
https:// jmes.nus.ac.ir :ay pis (w i

CodsS S Jyand i (§8,5 5l 0 b Wip v Gulis 3 50 Jolgs

()9).0 .A.;).g UYW TS 1 1299 b)s.o) Oloss
"ol gaas ol (Sl and

sshwl P?l'c oasisls o pde e ‘S@M (_gl).fo A

OV PSR L

LXVLES

Al wsleWb]

O 8,5 Sk o b pagioe p e Jelse g yp po b Gigh So
SERg5 e | g ye N o8 59 DY ga e 9550 50 Slead CuheS S o
ol tslony heog 3 £ 50 315 005 B Sl 51l
Il 5950 Sip oy Y game b |y (g ol s5lel axsl

VEY/Y /YT sallis il
VESV/VY/ + € e oy

Obytie 5l Yoo o o laslin] dslisis 5 aies oo JoSzi VeV e
Aslol g 8 3l sl eslawl b dslicew 5 ol a5 (o yiwd )0 Oy 4
EinsS Wl d azgi b loie 5 ol 58 BB (650 2 Ty
£ 3 Sl S¥obae (g5ldoe ygajl sl oslinul b waisg o5 5 (2LL
5 00 S gy s b a5l Sldd e s s 8
Spd g—de poleas CuaS ol gl | ogs Dledbl 5,5ld o gn
JCOUIW I (01 SO JUIPUSPS: SRR PRESICHVIK S PO SCHIIN I R

1B lgs
oy Gule
oy doyd
(ol gl dgs
Wlodd cuas
Sy9ld Cogn

Slosliinl lass 435 5 CodeS Al Bk 5l S9ye i 09 (o0 St
95 5o 1y ko 4125 (SIS il s (il 5 55, & (slas,sbis
LS sl 03 (lidis o 50 1) i & Bl g sl 092g 4 Bl s
Sl Galed wiy (Yste o b bt o Ly coinS alor 5l Lelse 35

s anlgs slatel BB b ke o 58 W ok b ie Curie

1J pnno DXy g
Sl b

fSwig S Conny

tayoolus57@gmail.com




Factors Affecting Brand Love Considering the
Moderating Role of Service Quality (Case Study: Sports

Products of Meroj Brand)
tayebeh farahani, hadi hadidinejad 2

1. management
3. management

Abstract

The purpose of the present study was to investigate the factors affecting the love of the
brand, taking into account the moderating role of service quality in the sports products of
Meroj brand. The current research was applied in terms of purpose and descriptive-survey in
terms of type. The statistical population of this research was the customers of sports products
of Meroj brand in the year 1400-1401. The statistical sample of this research will be selected
based on availabel sampling and a statistical sample of 300 people was selected. The validity
of the questionnaire was checked and confirmed by the professors and experts, it was found
that the questionnaire had acceptable content validity and its reliability was measured by
Cronbach's alpha. To measure the research hypotheses, structural equations were used by
SPSS and LISREL software. The results of the research showed that brand experience on
brand love, information technology identity on brand love, self-referral on brand love, service
quality on brand experience, service quality has an effect on brand love. Also, the quality of
service affects the brand experience. It is suggested that Meroj brand create a positive
experience in the minds of customers and create love brand among their customers by
increasing the quality and variety of services, using up-to-date technologies and increasing
the level of knowledge of employees. By improving factors such as improving the ability of
the brand, the quality of relationships between customers and brand officials, displaying
positive opinions of previous customers, the brand will become trusted among customers.

Keyword: : brand love, brand experience, self-referential, service quality, Technology
identity.
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